Limited Product Warranty
What is covered by this warranty?

PC Treasures, Inc. warrants the Product you have purchased from PC Treasures, Inc. or from a PC Treasures, Inc. Authorized Reseller to be free from defects in materials or workmanship under normal use during the warranty period.  This warranty extends only to you, the original Purchaser.  It is not transferable to anyone who subsequently purchases, leases, or otherwise obtains the Product from you.

What is not covered by this warranty?
This Limited Warranty does not extend to any Product not purchased from PC Treasures, Inc. or from a PC Treasures, Inc. Authorized Reseller.  This Limited Warranty does not extend to any Product that has been damaged or rendered defective (a) as a result of use of the Product other than for its normal intended use, failure to use the Product in accordance with the User’s Manual that accompanies the Product, or other misuse, abuse, or negligence to the Product; (b) by the use of parts not manufactured or sold be PC Treasures, Inc.; (c) by modification of the Product; (d) as a result of improper transportation or packing when returning the Product to PC Treasures, Inc. 
EXCEPT FOR THE WARRANTIES SET FORTH HEREIN, PC TREASURES, INC. DISCLAIMS ALL OTHER WARRANTIES, EXPRESSED OR IMPLIED OR STATUTORY, INCLUDING BUT NOT LIMITED TO THE IMPLIED WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE.  ANY IMPLIED WARRANTIES THAT MAY BE IMPOSED BY APPLICABLE LAW ARE LIMITED TO THE TERM OF THIS WARRANTY.  IN NO EVENT SHALL PC TREASURES, INC. BE LIABLE FOR ANY INCIDENTAL, SPECIAL OR CONSEQUENTIAL DAMAGES, INCLUDING BUT NOT LIMITED TO LOSS OF BUSINESS, PROFITS, DATA OR USE, WHETHER IN AN ACTION IN CONTRACT OR TORT OR BASED ON A WARRANTY, ARISING OUT OF OR IN CONNECTION WITH THE USE OR PERFORMANCE OF THE PRODUCT. YOU AGREE THAT REPAIR, AND (UPON AVAILABILITY) REPLACEMENT, AS APPLICABLE, UNDER THE WARRANTY SERVICES DESCRIBED HEREIN IS YOUR SOLE AND EXCLUSIVE REMEDY WITH RESPECT TO ANY BREACH OF THE PC TREASURES, INC. LIMITED WARRANTY SET FORTH HEREIN.
How long is my warranty?


Warranty Period and Type
Blast Netbook Cooling Stand
-
1 Year Limited: Repair or Replace
The warranty period commences on the date of purchase.  Your original purchase invoice (sales receipt) showing the date of purchase of the Product is your proof of the date of purchase.  The warranty period is not extended if we repair or replace a warranted product or any parts.  PC Treasures, Inc. may change the availability of limited warranties, at its discretion, but any changes will not be retroactive.
How do I obtain warranty service?
PC Treasures, Inc. service is here to help you.  Simply call our office at 248-969-7800 or visit us on the web at www.pctreasures.com/blastwarranty. Our PC Treasures, Inc. technicians will help you diagnose the issue.  If our technician believes the Product does or may exhibit a defect in material or workmanship within the warranty period, PC Treasures, Inc. will provide the warranty services applicable to the Product.  If the product needs to be repaired or replaced we will instruct you on how to mail it in.
You are entitled to service under this Limited Warranty during the warranty period subject to the following terms and conditions:

1. PC Treasures, Inc. will attempt to resolve warranty issues over the telephone.  If telephone resolution is not possible, PC Treasures, Inc. will then issue you a Return Merchandise Authorization Request (RMA) Number to be used as a means of identifying the Product returned.
2. You must prepay any shipping charges, export taxes, custom duties and taxes or any other charges associated with transportation of the Product.  In addition, you are 
 responsible for insuring any Product shipped or returned.  You assume the risk of loss during shipment.

3. Use the proper shipping and packing materials and include a description of the Product symptom.  The RMA Number must be placed on the exterior shipping container.

4. You must provide the proof of the place and date of purchase.

